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* SAFER INTERNET FOR EU, COMISION EUROPEA.

GROWING UP IN THE DIGITAL SOCIETY

Around half of all 11 to 16 year-olds in the
EU had encountered one or more of ten
frequent internet risks.?

1 out of 3 internet users worldwide
is a child™

204 billion connected things

would be in use worldwide by
2020, compared to 8.4 billion
at the end of 2017.

Yet 51% of European citizens 86% of Europeans believe that
feel not at all or not well the risk of becoming a victim of
informed about cyber threats.®*! cybercrime is increasing.”

loser

selé-harm @

Fake News Cyberbullying Privacy concern Sexting Exposure to harmful or Grooming
in connected toys disturbing content

SOME RESULTS OF THE ACTIONS FOR CREATING SAFER INTERNET

200 ’000 reports In 2016 the global INHOPE network received more than 9.3 million reports of which over
200,000 contained child sexual abuse material. Thanks to the hotlines, 75% of the reports

75010 removed in Europe were removed in less than three working days.

® O OTH ® O
mm 27 million == 5,000
In 2016, Insafe Safer Internet Centres In 2016, Insafe Safer Internet Centres In 2016, Insafe Safer Internet Centres reported
created approximately 2,500 new resources reached approximately 27 million people that more than 5,000 young people directly

covering a range of eSafety topics such as through awareness-raising resources, participated in activities, with many more reached
cyberbullying and media literacy. events, schools visits and trainings. indirectly through online actions and campaigns.
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B RADIOGRAFIA DEL MERCADO ESPAROL, EL ECONOMISTA.
Lineas de voz vinculadas a banda Lineas de banda ancha fija por
ancha movil por operador tecnologia y por operador
ENERO 2018 ENERO 2018
__ ONUMERO DELINEAS) (NUMERO DE LINEAS)
Movistar 12.685.084  pg : 4919712
Orange 11.529.015 Movistar . 2.314.284
Vodafone 10.660.877 Resto i 2.605.428
MASMOVIL 4474232 yec 5 9 553916
Yoigo O Fr7H . 6.796.413
omv 3035340  Movistar | 3.466.757
Tol D 42384588 g 3329656
Lineas de banda ancha fija por Otras 149,731
operador theny a7
(NUMERO DE LINEAS)
Movistar 5.927.994 " ota de banda ancha mévil
Orange 3979489 Resto Movistar
Vodafone 3351417 (16%
Euskaltel 606.507 v
MASMOV!L 547970
MASMOVIL
Jazztel 0 10,56%
Ono : 0
Resto 6.395
' Vodafone | i Orange
el A 2515 - - 27,20%
Fuente: CNRMC. elEconomista
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* TELECOMMUNICATIONS IN UK, OFCOM.

/‘
Pay TV:

complaints per 100,000
Most complaints
BT
Virgin Media
TalkTalk

industry average

Sky

Fewest complaints
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Landline:

complaints per 100,000

Most complaints

Post Office
Plusnet
TalkTalk

BT

Virgin Media
EE
Sky

Fewest complaints
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Mobile:

complaints per 100,000

Maost complaints

~N

OfFcom
e
Making COMMWUNCations work
for pupryone

\.

Vodafone 10

BT

TalkTalk

Virgin Mobile 8

""" industry average =5 - = = = = -

EE 3

Three 3

02 3

Tesco 1

& Fewest complaints j
4 “

Broadband: Ofcom
complaints per 100,000 e

Most complaints

TalkTalk 30

Plusnet 27

o 25
""" ndustry average = 18 = = = = = -

Virgin Media 14

RE 10

Sky 7

Fewest complaints
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* LA EVOLUCION DE LAS REDES PARA BAJAR LA LATENCIA, CINCO DIAS.

Datos en milisegundos (ms)

4G

% T T = 10 i
Dispositivo Eﬂxw‘f! Si el contenido esta en el mismo pais

que &l cliente, hasta 300 ms
si se encuentra muy alejado

La latencia es la acumulacion de los
retardos de los diferentes elementos:

el tiempo de proceso del dispositivo,

lo que tarda el trafico en ser enviado por
la onda de radio de la estacion base;

596G

ﬁl el transito por la red del operador (core)
y el que transcurre por Internet.

Enel 5G bajar la latencia de todos los

-« elementos, pero si, ademas, se acerca
0,5 ms el contenido a la cada antena,
Dispositivo la bajada del retardo sera mas drastica.

) ) . i Kb/s: Kilobit por segundo
> Velocidad y latencia en las generaciones moviles /s et porseguido

VELOCIDAD ms: milisegundos
100 /s 384 kbss - 2upss 150-450 wos 10 cbss
v v v v
LATENCIA

GENERACION
MOvIL
2G 3G 4G 5G
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® TECNOLOGIA DIGITAL EN ESPARA EN 2018, HOOTSUITE.

POBLACION USUARIOS DE USUARIOS ACTIVOS USUARIOS USUARIOS MOVILES ACTIVOS
TOTAL INTERNET DE LAS REDES SOCIALES MOVILES DE LAS REDES SOCIALES

wee® o

7593 4021 3196 5135 2958

MILLONES MILLONES MILLONES MILLONES MILLONES

URBANIZACION: PENETRACION: PENETRACION: PENETRACION: PENETRACION:

55% 53% 42% 68% 39%

USUARIOS DE USUARIOS ACTIVOS USUARIOS USUARIOS MOVILES ACTIVOS
INTERNET DE LAS REDES SOCIALES MOVILES DE LAS REDES SOCIALES

@®0C

+7% +13% +4% +14%

DESDE ENE 2017 DESDE ENE 2017 DESDE ENE 2017 DESDE ENE 2017

+248 MILLONES +362 MILLONES +218 MILLONES +360 MILLONES

* “MAS DE UN MILLON DE INMUEBLES DEL REINO UNIDO NO PUEDEN RECIBIR BANDA ANCHA
DE AL MENOS 10 MBPS”, OFCOM.

® “DUTCH DOUBLE STREAMING VIDEO MINUTES WATCHED IN 2 YEARS”, ABN AMRO.

* “GLOBAL LTE ROAMING TRAFFIC MORE THAN DOUBLES IN 2017; 800% GROWTH IN EU
DATA ROAMING”, BICS.

* “ITALIANS SPEND OVER 26 HOURS A MONTH ON FACEBOOK AND WHATSAPP”, AGCOM
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* 4G LTE CONNECTIONS AND PENETRATION IN LATIN AMERICA, 2017-2022, EMARKETER.

millions and % of total mobile connections

488.7

2017 2018 2019 2020 2021 2022
B 4G LTE connections B ¢ of total mobile connections

Note: includes the Caribbean, includes machine-to-machine (M2M)
connections _
Source: Ovum and 5G Americas, Dec 7, 2017

234320 www eMarketer.com

* OPEN SIGNAL AWARDS IN EEUU.
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* 2017 MOBILE INDUSTRY IMPACT REPORT, WORLD IMPROVEMENTS, GSMA INTELLIGENCE.

Ronda de la Comunicacion s/n Edificio Este 2 — 28050 — Madrid - 91 482 99 34 — comunicaciones@fesmcugt.org

Pag 6



Comunicaciones ”nl

global
iinion

B EVOLUCION DEL PORCENTAJE DE INTERNAUTAS (%), ONTSI.

86,0

83,6

14,5 14,7 14,5 14,0 13,9 14,3

- Em D D D e e D D D D D e e e e e Sy, 121 11,3 10,5 97 11,0
14,5 150 -_---------'—ﬂ-'
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
@ EN ALGUNA OCASION  essfiifess ACCESO EN EL ULTIMO MES sy FRECUENCIA SEMANAL* Diario == == Varias veces a la semana

B PREVISIONES PARA 2025 EN TELEFONIA MOVIL, GSMA.

TECHNOLOGY MIX* SUBSCRIBER PENETRATION

85% & 88%

MOBILE INTERNET PENETRATION

2025

72% [ 82%
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B Asi SE USARON LOS SERVICIOS DE R DURANTE 2017.

datos mobiles

de datos l

0Y0) (o)

television —]
plays en ED

rebobina sesions en

25 millons tv comigo
2 millons

137.000

punfos de usuarios _‘_ _
ACCeso oo

UGT Comunicaciones
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