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Mobile-enabled services

140m

ribers use mobile to
improve their health or education

retall spending via mobile in 2017
an increase of $30 billion

16 0 m from 2015

ile subscribers use mobile to
access Government services
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The Generation Gap in TV Consumption
Average daily TV consumption (live + time-shifted) of American adults, by age group (in hh:mm)
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Al adults 18+ u:00

18-34

IS statista %

@statistaCharts Source: The Nielsen Total Audience Report

The Countries Shutting Down The Internet The Most
Number of internet shutdowns by country (Jan 2016-May 2018)"
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* An internet shutdown occurs when someone (usually the government) intentionally disrupts
the internet or mobile apps to control what people say or do.

SAOAS statista %

@statistaCharts Source: Access Now via Vice News
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Projected 5G share of the mobile subscriber base
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Source GSMA Intelligence

* TAKE-UP OF COMMUNICATIONS SERVICES IN UK, OFCOM.
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Reaction to being unable to connect to the internet

R . 10%
| find it liberating B =

: 10%
| feel more productive . 15

. 16%
| feel less distracted N 107

Adults 18+
| find it stressful L7%
I 207
20% W 18-34
| am worried about not being able to be in touch with 18%
friends/ family I 19%

i . . 24%
| feel like | am missing out on things |, 30

. . 29%
e ot W o N 337

. . 34%
e O W O | 307

Source: ‘Always on, CMR research 2018

Figure 1: Capex/revenue ratio for European incumbents, FY2017/2018
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Overall Video Experience Comparison Qi ona |
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NETFLIX

~15% of worldwide downstream traffic

Source: Sandvine 1H2018 Global Internet Phenomena Report

Spain

COwverall Video: &1.25 score
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INTELLIGENT CONNECTIVITY
The Fusion of 5G, Al and loT
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With rates of mobile connectivity already high compared to other
regions, mobile operators have significantly improved the quality

Moblle-enabled services
of their networks.
Consumers are increasingly using mobile for life-enhancing l i ; i miobile subscribers use moldls to n
improve their health or education

services, such as health and education, while mobile has also
o 30% of the total retail spending via mobile in 2017

enabled businesses to expand.
an increase of $30 billion

4": 1 6 o m from 2015
@ mobile subscribers use mobile to
access Government services

35% of the total - the
highest of any region ® °
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EVOLUCION TRIMESTRAL DEL VOLUMEN DE NEGOCIO DEL COMERCIO ELECTRONICO Y
VARIACION INTERANUAL (millones de euros y porcentaje)
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EVOLUCION TRIMESTRAL DEL NUMERO DE TRANSACCIONES DEL COMERCIO
ELECTRONICO Y VARIACION INTERANUAL (millones de transacciones y porcentaje)
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Projected growth in global mobile revenue
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Source GSMA Intelligence

Over 50% of the traffic on the internet is encrypted

N

. Unencrypted Traffic

Source: Sandvine Global Internet Phenomena Report, Oct, 2018
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UN ANO EN JUEGO POR LOS DERECHOS DEPORTIVOS
Enmiles M Movistar ™ Orange B Vodafone MasMavil

® GANANCIA DE LINEAS MOVILES EN AGOSTO @ CLIENTES TV

91,65 MOVISTAR
090 347 3977 3934 4.036
-96,96
15,98
GANANCIA EN BANDA ANCHA FIJA EN AGOSTO
® VODAFONE
3538 1.370 1.360 1328 1.262
24 676 641 639 685
3B |
’ 2017 2018 ORANGE
2‘1 8 [ T T 1
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FUENTE: CNMC. EL MUNDO

INTERNAUTAS COMPRADORES

e Hombre Variacién 2016- 2017
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=\ CLASE Media
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