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Employment

Employment supported
by the mobile ecosystem

1.4m

indirect jobs

E The Mobile Economy Europe 2018
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The Countries with the Fastest Internet
Mean download speed in Megabits per second” (in Mbps)

1 Singapore ™= o, (.39
P Sweden &= I .00
3 Denmark sm © I \3.9G
4 Norway &= I 0.12
5 Romania Ll © . S8.60
6 Belgium Il I 2671
7 Netherlands = A -5 .95
8  Luxembourg = N G.14 T T
9 Hungary == ~ I 401
10 Switzerland &1 N 29.92 o .
Selected other countries
20 United States = N 0586
25 Germany == - 24.00
33 Canada I+ T 19.48
35 United Kingdom £t B 18.57
5 Australia &8 W 11.69

@ @ @ * Download speed test data collected by M-Lab from June 2017 to May 2018, . L
@statistaCharts Source: cable.co.uk StatISta /|

Can Digital Technology Make the World a Better Place?

% agreeing that digital technology will help solve the world's most pressing challenges”

China [ [ 71
Russia e I, 49%
italy I 1 ] 44%
France Il Il [ 43%
Global $5 |, /> :
spain 22 [ 41%
Australia g IR 40%
United States 2 NN 38%
Germany I N 38%
United Kingdom SIiZ [N 37%
Japan o I 22%

* e.g. poverty, health issues, environmental degragation
Based on a survey of 20,000 people from 10 countries conducted in the summer of 2017

©@®0O

@statistaCharts  Source: Dentsu Aegis Network StatISta E
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Connected and unconnected population
Millions

2014 2015 2016 2017

I Connected to mobile internet [l Covered by 3G/4G but not connected [l Not covered and not connected

Source GSMA Intelligence

Global smartphone adoption will reach 80% by 2025

Smartphone connections as a percentage of total mobile connections

Source GSMA Intelligence
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“INTERNET USED WEEKLY BY 89% OF UK ADULTS”, ONS.

“BANGLADESH SE ACERCA A LOS 89 MILLONES DE SUSCRIPTORES DE INTERNET EN JULIO”,
BTRC.

“INTERNET GROWS TO 339.8 MLN DOMAIN NAME REGISTRATIONS IN Q2”, VERISIGN.

“MAS DE DOS TERCIOS DE LOS HOGARES DE EE. UU. TIENEN UN SERVICIO SVOD”, LEITCHMAN
RESEARCH.

“ONE THIRD OF GERMANS SAY ESPORTS ARE 'NORMAL' SPORTS”, BITKOM.

“EN 2021, EL 20% DE TODAS LAS ACTIVIDADES EN LAS QUE UN INDIVIDUO SE INVOLUCRA
DIARIAMENTE, IMPLICARAN AL MENOS EL USO DE UNO DE LOS GIGANTES DIGITALES”, GARTNER.

“UK ADVERTISED BROADBAND SPEEDS DROP UP TO 40% AFTER NEW RULES”, COMMITTEES OF
ADVERTISING PRACTICE.

“INTERNET NO ES UN SERVICIO, ES PARTE DEL ESTILO DE VIDA DE LOS ESPANOLES”, NIELSEN.
“INTERNET GROWS TO 339.8 MLN DOMAIN NAME REGISTRATIONS IN Q2”, VERISIGN.

“MAS DE DOS TERCIOS DE LOS HOGARES DE EE. UU. TIENEN UN SERVICIO SVOD”, LEITCHMAN
RESEARCH.

“CHINA REACHES 802 MLN INTERNET USERS AT END OF JUNE”, XINHUANET.

“CAsl EL 80% DE LOS CANADIENSES COMPRA O USA PRODUCTOS DIGITALES EN LINEA”,
CANADIAN STATISTICS BUREAU.

“SOLO UNO DE CADA 10 LATINOAMERICANOS TIENE ACCESO A BANDA ANCHA FIJA”, LA NACION.
“US OTT SUBSCRIBERS UP 868,000 TO 6.7 MILLION IN Q2”, STRATEGY ANALYTICS.

“SIX MILLION SWISS PEOPLE OVER 14 YEARS OLD ARE ONLINE”, NET METRIX BASE.

“OVER 80 PERCENT OF AUSTRIANS USED MOBILE INTERNET IN Q1”, OWA.

“WORLDWIDE OTT TV REVENUES TO HIT USD 129 BLN BY 2023”, DIGITAL TV RESEARCH.

“AROUND 4.3 MILLION ITALIANS, EQUIVALENT TO 17.8 PERCENT OF THE POPULATION, HAVE NO
ACCESS WHATSOEVER TO THE INTERNET”, CORRIERE DELLE COMUNICAZIONI.

“VIETNAM PASSES 126 MILLION TELEPHONE SUBSCRIBERS MILESTONE”, GENERAL STATISTICS
OFFICE OF VIET NAM.

“INDIA ADDS NEARLY 10 MLN TELEPHONE SUBSCRIBERS IN AUGUST”, TRAL.
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Number of Prepaid Service

Promotions by US Carrier
2016 - Q2 2018
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&
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2 I
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2016 2017
= ATET" Verizon = Sprint*

*ATET Inciudes ATET PREPAID [F
INCIuGES Sirnmaly Frag 1, Mt CE [a) (T

Mobile, Page Pius and

merty GoPrane) and

GoSmant Mobile {as of September 2076

s T-Mobile*

FBCF O BNE

2018 (Through Q2)

TracFone*

Spnint Includes Boest, Vingin and Sprint Prepaid; T-Mobike
les Tracfond, Nati, Straiqhl Talk, Sirmakd
Tarmerly urder T-Maobde) Copyright 2048 Glotal Data

Source: GlobalData Technology Intelligence Centre

Employment impact

Jobs (thocusands), 2017
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Source: GSMA Intelligence analysis
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Figure 1: Cable TV household penetration, 2013-2017

S0% 46.08%  44.921% 43.31%
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Source: Ana s Mason
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PANEL HOGARES CNMC: .
SATISFACCION CONLOS SERVICIOS couision vioomn o
- Datos segundo trimestre 2018 -

Porcentaje de poco/nada satisfechos

* LA TELE DE PAGO €S €L SERVICIO

N PEORVALORADO @ .
s

18,6%
* BANDA ANCHA FIJA / * €LeCTRICIDAD BT B ORI P Ree
= 17.3% #* PRECIO ELEVADO
TR - sobre todo en las eléctricas/gas
* TeLeFONIA FIJA /* GAS NATURAL ** FALTA D@ CALIDAD DeL
SERVICIO
14,9% & *% MALA ATENCION AL CLIENTE
i sobre todo en las telecos
* INTEeRNET MOVIL

11,6% * TeLeFoniA moviL

= 10,9%
) FuenTe: CNMCDATA 2018

MOVISTAR VODAFONE JAZZTEL ONO ORANGE EUSKALTEL R TELECABLE

CALIDAD FIJO -

MOVIL 851 811 6,77 593 562 8,62 6,55 6,44
CALIDAD

INTERMNET 7,53 5,34 577 788 572 7,73 6,60 603
PRECIOS B,65 5,86 8,52 861 7,23 8,26 723 7,52
GLOBAL 8,23 577 7,02 684 6,19 8,20 679 666

Fuente: Union de Consumideres de Extremadura
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LA SITUACION DE EUSKALTEL EN SUS MERCADOS

I Cuota de banda
ancha (%)

™ CuotadeTV
o -. .

Clientes

b En niimero

3‘. Poblacién
AN o milones 27 1 22

telecable o
>Posicion actual en el mercado

(‘Teléfono 20 é B.Ancha 10 D Mévil 30

Fuente: Euskaltel Expansion

LAINDUSTRIA ESPANOLA DE ENTRETENIMIENTO Y MEDIOS EN CIFRAS

Volumen de negocio, en millones deeurcs. 2007 Q) Variacidn 2017-2022, en porcentaje®. *Tasa de crecimiento anual compuesto.
2022

11374 TOTAL
[ 22.238 | 28.261 0 3%
9.051
||

O Q08 O3 ©17 Q13 O3 O3 Q3 O39 QO3 Qo3 Q32 O

2601 2.499 2 457 2627 2547

.—l
Publicidad en Internet lD -E

656 195 gpg MO

919 L1096

[ ] -

P =

= @ =

£ = 3
8

Libros

publcidad enTV of ] L
Televisiony video -D .EE

Acceso ainternet @

Bussiness to Bussiness

E Publicidad exteriur-:alg

Fuente: PaC
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Radiografia del sector
Ganancia neta mensual lineas méviles agosto 2018 (miles)
91,65
-96,96
MOVISTAR ORANGE VODAFONE MASMOVIL oMV
Ganancia mensual lineas banda ancha fija agosto 2018 (miles)
35,8
-36,4
MOVISTAR ORANGE VODAFONE MASMOVIL RESTO
Fuente: CNMC. elEconomista
Figure 2: Growth in telecoms retail revenue and nominal GDP by country, Western Europe, 2017 -2023
6%
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mTotal telecoms retail revenue  OGDP
Source: Analysys Mason
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Internet rural

COBERTURA TERRITORIAL POR TECNOLOGIA
A 30 de juniode 2017. En %

ADsL>2 Mbps [N <
ADSL>10 Mbps [ 72
vDSL I 12
Inaldmbricas >2 Mbps I 55
Inaldmbricas >30 Mbps [N 14
HFC I 49
FTTH [ 71
UMTS con HSPA (35 G) I .9
4G (LTE) | ©7

POBLACION EN ESPANA

N° de N° de N® de
municipios habitantes hogares
Mas de 500.000 & 7485171 3.068586
De 100.001 a 500.000 b6 10.971 589 4.268 645
De 50.001 a 100.000 &1 5854053 2.194 229
De 20.001 a 50.000 259 7.668118 2878665
De 10.001 a 20.000 347 4.914.991 1838201
De 5.001a10.000 551 3.869.029 1442717

De menos de 100 a 5.000 6.825 5.794.057

17.967.650

Fuente: Ministerio de Energia, Turlsmo y Agenda Digital EL PAIS

UGT Comunicaciones
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